
USER MANUAL PACKAGES
The Package Details (Show Package) window gives you a quick view of a package’s setup and availability.



Packages
● Name & Customer Type: Shows the package name 

and which customer type it applies to (e.g., Any 
Customer, Commercial).

● Service Area: Displays the zone or area where the 
package is available.

● Contract & Billing Cycle: Defines the length of the 
contract (e.g., 6 Months, 1 Year) and how often billing 
occurs (e.g., Monthly).

● Total Items: Lists the number of services included in the 
package.

● Price & Free Trial: Shows the package cost and 
whether a free trial is active.

● Action Menu: Options to Edit the package details or 
Delete the package.

Note: This page is useful for managing bundled services, 
checking contract terms, and reviewing pricing for different 
customer types.



Add New Packages
The Add Package page lets you create a new package for 
your customers.

● Name: Enter the package name.
● Service Area & Customer Type: Choose where 

the package applies and who can use it.
● Services & Product: (Optional) Select services or 

products to include in the package.
● Contract Period & Billing Cycle: Define how long 

the package runs (e.g., 6 months, 1 year) and how 
often it is billed (e.g., monthly).

● Price: Set the package price.
● Description: Add details about the package 

(optional).
● Free Trial: Tick the box if the package includes a 

trial period.
● Submit: Save the new package.

Note: This page is useful for setting up bundle deals or 
special offers for different customer groups.


